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What Is Resilience?

Everyday Actions that Help Build Resilience 
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Concrete Examples of Everyday Actions 
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For more parent-to-parent tools visit
ctfalliance.org/partnering-with-parents/

anppc/#resources

Resource from the ANPPC
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Help families value, build, sustain and 
use social connections

Create an inclusive environment

Facilitate mutual support around 
parenting and other issues

Promote engagement in the 
community and participation in 
community activities

Social Connections

Facilitate friendships and mutual support – Help parents connect with each other 
and develop social networks.
Social connections help families stay strong, get through the hard times and enjoy family 
life. Families can have many di�erent types of social connections that provide di�erent 
types of support. No matter the type of connection – it should be positive – someone that is 
there for you, treats you well and helps you be the best person you can be!

The Value of Social Connections

Everyday Actions that Help Build Social Connections 

Concrete Examples of Everyday Actions 

Copyright © 2017 ALLIANCE

Value, build and use
social connections

Create an
inclusive

environment

Facilitate
mutual support

Promote
community

engagement
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��������

How do your friends know that you 
appreciate them?
• I o�er help before my friends have to ask.
• By listening to a friend who just needs an 

ear.
• I like to pay attention to the things my friends 

like, and pick them up from time to time 
when I see them on sale or special – just to 
let them know they are heard and cared for.

• Many of my friends are more like family than 
family, so I value all our relationships very 
much.

• I specifically turned down an invite to an 
event with my friend so that I could watch 
the kids and she and her husband could go. I 
had a great time hanging with the kiddos 
and they had a refreshing date night!

• Taking the time to tell or show someone how 
much they mean to me.

• Celebrating their successes – and inviting 
them to celebrate any success I may have.

What do you look for when thinking about 
joining a group? 
• I feel welcome and I see a friendly face.
• It is clear what is required of me.
• I am interested in a topic, and it is helpful to my 

family.
• I’m more likely to participate in a group when:

• It’s safe to share my thoughts and I will not 
be judged.

• I am asked for my opinion and it’s valued.
• There are family activities.
• It is flexible and supportive of me and other 

parents.
• It’s fun.

What is the most critical thing you need as a 
parent when unexpected things happen?
• Having someone available who I can ask for 

what I need with no judgement and where they 
are truly willing to help.

• This need has changed as my children have 
grown. Now that they are teenagers I would say 
positive a�irmations from others and someone 
to talk to.

• Having the opportunity to take a break.
• Help with meals, babysitting or housework – 

whatever I need – to lift me up and help make 
my burden feel lighter. 

• Resources to turn to such as school, church, 
books, support groups, WIC.

What are some positive ways your 
community is supportive?
• The librarians we have gotten to know since 

the boys were small have been great people 
to talk to for advice and other a�irmations.

• My community is one I have built with other 
parents who have special needs children. We 
check in with each other, support and pray for 
each other.

• “Bring your family to the zoo day” was great. 
They had free health screenings for the whole 
family that day, plus it was fun.

• It was a “bring your parent to school” day.  It 
was good to spend time with my child and 
learn what he does throughout the day.

• Free event for the kiddos put on by a local 
church. Everyone was pleasant and happy to 
see us. It was close to our home and the kids 
had a great time.

• I know how I'm connected, but I'm constantly 
looking for ways to connect friends

• Parent-led groups – places for parents to 
meet and talk. Older parents o�er wisdom.

������������������

Resource from the ANPPC

For more parent-to-parent tools visit
ctfalliance.org/partnering-with-parents/

anppc/#resources
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“Be willing to ask 
advice from 

parents you 
notice doing a 
great job. It's 
important to 
share the 
spotlight with 
parents when 

they are 
successful.” 

“Help parents realize 
they don't have to be perfect to be a 

good parent. Some days are better 
than others. The important thing is to 
do your best every day.”
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“We are committed to having family-style dinners 
and using language that encourages kindness.”

“I let my child help me with household chores. He 
loves to stir, scoop and mold food in the kitchen, 
as well as help with cleanup. This gives us an 
opportunity to talk about healthy food, bond and 
take pride in the meal we will eat together. It also 
helps him develop a passion for a life skill he will 
need to be a successful adult.”

“I spend one-on-one quality time with each of my 
children.”
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“Sometimes I will post things on 
social media to see if other 
parents relate and have 
feedback. This helps me 
feel I am not alone and 
have options to discuss 
these things if I choose.”

“A local nonprofit helped 
identify tasks I was 
naturally doing that benefited my child's 
development. When I had a concern or 
questioned my parenting, they were able to 
guide me and reinforce my decisions. This was 
crucial during my early days of parenting.”
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“My child's school has connected me with a 
network of parents I consistently turn to when I 
need advice – as our children 
have grown together.”

For more parent-to-parent tools visit
ctfalliance.org/partnering-with-parents/

anppc/#resources

Resource from the ANPPC
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Concrete Support in Times of Need

Share a time that was particularly stressful for your family. Who helped you 
achieve a good outcome? What did they do?

�����������������������������������������
�����	��������������������
���������
���������������������������������
������������
���������������������
���
��������������������������������
�
�������������������������������

Parents Talk about Receiving Concrete Support  

Respond immediately when families 
are in crisis

Provide information and connections to 
other services in the community

Help families to develop skills and tools 
they need to identify their needs and 
connect to supports

Everyday Actions that Help Build 
Concrete Support in Times of Need 

Concrete Support
in Times of Need

Access to supports and services that 
reduce stress and help to make 

families stronger.

My husband and I have been through di�iculty in our 
marriage. Counseling helped us explore our feelings and be 
frank about our needs for the present and hopes for the 
future. The counselor facilitated the conversation 
courageously and sensitively. My spouse and I carried on 
the conversation later and invested in building a stronger 
partnership.

When 
we moved to the area and 

didn't have relatives to count on 
in times of need, church members 

came to be a part of our 
family.

My dad
has cancer, it is really hard. 

Check-ins by family and friends 
are the most helpful, people 

bringing food.

When facing custody issues, our lawyer helped inform, guide, and 
fight for our rights. This provided our family with what we 
considered to be the best.

This week we found out that one of our daughters might be beginning to lose her sight. My 
daughter's interpreter, my mentor, and now lifelong friend, along with a wonderful 
administrator at our hospital helped me calmly deal with the issue, put together a plan of 
action, and schedule appointments so that we can do what is best for our daughter.

My therapist listened to me and is someone who 
never gives up on me. I was given resources and 
positive feedback without judgment. 

Just having a friend to 
listen to me and 
having a home-visitor 
that I can share my 
worries with.

When experiencing the death of a family 
member, my immediate family helped with 
childcare and financial assistance. 

Spiritual leaders helped 
me through a divorce. 

The week that our daughter was born, our car was totaled while 
parked, we discovered we had bedbugs in the home and several of 
our kitchen appliances stopped working. We just wanted to soak up 
time with our newborn and adjust to being a family of 4, but we had to 
address these problems to make sure our home was safe. Our family 
and friends pitched in to care for our kids while we made calls to 
trusted businesses and shopped for appliances.
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For more parent-to-parent tools visit
ctfalliance.org/partnering-with-parents/

anppc/#resources

Resource from the ANPPC



Social and Emotional 
Competence of Children

Family and child interactions that help children develop the ability to communicate clearly, 
recognize and regulate their emotions and establish and maintain relationships.

Children who have these skills are likely to grow up to have healthier behaviors, better peer relationships and 
a higher capacity to respond to stress. Helping children to develop these skills can also improve family 
relationships and prevent abuse and neglect. When parent-child relationships are mutually rewarding, there 
is greater enjoyment, increased responsiveness, and decreased likelihood of maltreatment.

The Value of Social and Emotional Competence of Children

Concrete Examples of Everyday Actions 

For more parent-to-parent tools visit
ctfalliance.org/partnering-with-parents/

anppc/#resources

✓

Help parents foster their child’s social 
emotional development
Model nurturing support to children
Include children’s social and 
emotional development activities in 
programming
Help children develop a positive 
cultural identity and interact in a 
diverse society
Respond proactively when social or 
emotional development seems to 
need support

Everyday Actions that Help Build Social 
and Emotional Competence of Children

Can you share any tools or specific 
activities that you use when you talk to your 
children about their emotions?
• An emoji feelings chart
• Ask how they are feeling and listen
• Reassure them that they are loved 
• Draw pictures and make “feelings” masks
• Use mindfulness practices/yoga together
• We use mirrors to recognize emotions

What are some ways you model nurturing 
and support to your children?
• Snuggling
• Active listening
• Allow space for emotions and confirm them
• Engaging in their interests
• For families with multiple kids: One-on-one 

relaxing time in nature
• Hugs are always important

What are some activities you have done 
with your child out in your community 
(perhaps sponsored by your school, house 
of worship, or other organization), that you 
feel may be contributing to your child’s 
social-emotional development?
• Community classes (physical, mental, 

emotional, spiritual)
• Great outdoors/nature
• Volunteering
• Outings: museums, science centers, 

libraries and the zoo
• Playdates
• Creative expression opportunities (art, 

music, etc.)

How do you help your child celebrate who 
they are as a person? How do you help 
them celebrate and respect the 
uniqueness of others who may seem 
di�erent or unfamiliar?
• Praise verbally
• Acknowledge their interests
• Acknowledge what makes them special 

(talents, abilities, attributes, etc.)
• Celebrate the uniqueness of their identity

What do you do to help your child manage 
their emotions – working with them so 
that they can get to the next step?
• Pause to give them some direct attention
• Create a safe space for expression and to 

talk
• Give them some time to reflect
• Practice and model coping strategies or 

do breathing exercises
• Seek outside help if needed
• Share your experiences
• Label expressed emotions and talk 

through them together

Copyright © 2021  ALLIANCE

Social and Emotional Competence of Children

Resource from the ANPPC
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